
HELP PREVENT POSSIBLE PIPELINE EMERGENCIES

•	 LOOK for blowing dirt or continued bubbling in standing water, 
dead or discolored vegetation.

•	 LISTEN near a natural gas appliance or line; there may be a 
hissing or roaring sound when natural gas is leaking.

•	 SMELL for the distinctive, rotten-egg odor associated with 
natural gas. 

•	 Note: Do not rely solely on the recognition of the scent of 
the odor, because of diminished sense of smell due to age or 
extended exposure, you may not immediately smell the odorant. 
In addition, the strength of the odorant may fade over time. 
However, some gas lines due to their unique function may not 
have odor at all.

SIGNS OF A LEAK:

•	 LEAVE the area immediately if you detect a natural gas leak. 
Don’t try to identify the source or to stop the leak yourself.

•	 AVOID contact with anything that may cause a spark. This 
includes using lighters, matches, cigarettes, flashlights, 
light switches, cellphones and telephones in the area of the 
suspected leak. You should even wait until you are away 
from the area to use a cell phone.

•	 CALL 911, your local gas company (see list inside) 
and Georgia 811 once you are out of the area of the 
suspected leak and in a safe place. Stay away until a 
representative from the pipeline operator or emergency 
personnel indicates it is safe to return.

ACTIONS TO TAKE IN CASE OF LEAK:
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While those measures contribute to pipeline safety, the biggest  
threat remains with excavation activities. Please do your part to  
ensure pipeline safety by dialing 811 before you dig!

REMEMBER
•	 Contact Georgia 811 before you dig by either dialing 811  

or online at Georgia811.com

•	 �Wait the required amount of time (Forty eight hours notice 
beginning the next business day after such notice is provid-
ed, excluding hours during days other than business days.)

•	 �Check the Positive Response Information System (PRIS) to 
see how utilities have responded to your locate request – Call 
888.670.2902, access it online at Georgia811.com or down-
load the GA811 mobile app for Apple and Android devices.
Respect the Marks, Dig With Care

•	 Natural gas has that “rotten egg” odor added for  
your protection. However, some gas lines due to their unique 
function may not have odor at all.

If you or someone you are working with hits a natural gas line 
or smell, see or hear gas escaping while digging or excavating, 
please do the following:

•  Do not use any devices that might create a spark

•  �Go to a nearby phone and dial 911 and local pipeline 
operator’s emergency line

•  �Keep everyone away from the line break until the site is  
made safe

•  Remember: Demolition is considered excavation

Every day, natural gas is safely and efficiently delivered to millions of businesses and homes in the United States through more than 
two million miles of underground pipelines.

While incidents are uncommon, it’s still important to educate yourself about natural gas safety. Even the smallest pipeline leak can 
have consequences such as fire or explosion.

Pipeline operators are concerned for your safety and adhere to state and federal pipeline safety regulations, perform quality control 
checks and educate the public on gas-leak recognition and prevention. 

For more information contact your local gas company (see list inside) and visit: 
georgia811.com  |  call811.com commongroundalliance.com
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OPERATORS
Albany Water, Gas & Light 
Commission
229.883.8330

Atlanta Gas Light
877.427.4321

Austell Natural Gas System
770.948.1841 option 1

City of Adairsville
678.409.6092
678.449.8488
770.769.8186

City of Adel
229.356.2788

City of Americus
229.938.0542

City of Andersonville
229.942.0073

City of Ashburn
229.567.1715
229.567.7153

City of Bainbridge
229.248.2014

City of Blakely
229.723.5150

City of Bowman
706.245.5432
706.498.0965

City of Buford
770.932.7986

City of Cairo
229.377.1954

City of Camilla
229.328.7574

City of Cartersville
770.387.5642

City of Claxton
912.739.2121

City of Cochran
478.662.7869
478.662.7910
478.662.7912

City of Colquitt
229.758.4116

City of Commerce
706.335.3200

City of Cordele
229.947.9858
229.947.9991

City of Covington
770.385.2000

City of Cuthbert
229.732.2323
229.732.7188

City of Dawson
229.995.4414

City of Doerun
229.891.0553

City of Donalsonville
229.524.2175
229.524.2117

City of Douglas
912.384.3302
311

City of Dublin
478.277.5050

City of Eatonton
706.485.3311

City of Edison
229.308.4492

City of Elberton
706.213.3278

City of Fort Gaines
229.768.2505

City of Fort Valley
478.825.5482

City of Grantville
770.550.1440

City of Greensboro
706.453.7967

City of Hartwell
706.376.4756

City of Hawkinsville
706.637.6648

City of Hogansville
706.637.6648

City of LaFayette
706.639.1511
423.595.0851

City of LaGrange
706.883.2130

City of Lawrenceville
770.963.3332

City of Louisville
706.360.2332
706.299.3782
478.494.2474

City of Lumpkin
229.838.4333
229.321.9787

City of Madison
706.342.1200

City of Manchester
706.846.3155

City of Millen
478.982.2750
706.526.7866

City of Monroe
770.267.3429

City of Monticello
706.819.0308
706.468.4930

City of Moultrie
229.668.6000
229.921.9836

City of Nashville
229.316.3667 

City of Ocilla
229.424.5301

City of Pelham
229.294.6000

City of Perry
478.955.4910

City of Quitman
229.305.7020

City of Richland
706.975.2312

City of Royston
706.498.4983

City of Shellman
229.679.5381 
229.894.7235

City of Social Circle
770.464.2380

City of Sparta
706.444.5777

City of Statesboro
912.764.6154
912.764.9911

City of Sugar Hill
770.527.2802

City of Summerville
706.506.1359

City of Sylvania
912.564.2056

City of Sylvester
229.776.8508

City of Tallapoosa
770.646.0077

City of Thomasville
229.227.5499 

City of Thomson
706.595.6133

City of Tifton
229.402.2104

City of Toccoa
706.491.3305
706.490.2884
706.716.2055

City of Unadilla
478.244.6253
478.244.6184
478.294.9536

City of Union Point
706.486.4102

City of Vienna
229.805.1155

City of Warner Robins
478.293.1045

City of Waynesboro
706.871.6499

City of West Point
706.518.3694
706.518.6731
706.501.8025

City of Winder
770.867.7629
678.516.3213

City of Woodland
706.975.3697

City of Wrens
706.699.0310
706.547.3000

Dalton Utilities 
706.278.1313

Dalton Whitfield SWA
706.277.2545

Decatur County  
Industrial Park 
229.400.2829
229.400.2999

Fitzgerald Water, Light & 
Bond Commission
229.426.5400
229.426.5455

Jointly Owned Natural Gas
478.654.6059

Liberty Utilities
855.216.6306

Southern Company
877.427.4321

Town of Trion
706.857.0750

Tri-County Natural Gas
706.743.8484

Appling
Atlanta Gas Light

Atkinson

Bacon
Atlanta Gas Light

Baker

Baldwin
Atlanta Gas Light
Dublin

Banks
Atlanta Gas Light
Commerce

Barrow
Atlanta Gas Light
Buford
Liberty Utilities
Winder

Bartow
Atlanta Gas Light
Adairsville
Cartersville

Ben Hill
Fitzgerald

Berrien
Atlanta Gas Light
Nashville

Bibb
Atlanta Gas Light
Jointly Owned

Bleckley
Atlanta Gas Light
Cochran
Jointly Owned

Brantley

Brooks
Quitman

Bryan
Atlanta Gas Light
Claxton

Bulloch
Statesboro

Burke
Louisville
Waynesboro

Butts
Atlanta Gas Light

Calhoun
Edison

Camden
Atlanta Gas Light

Candler
Statesboro

Carroll
Atlanta Gas Light

Catoosa
Atlanta Gas Light

Charlton
Atlanta Gas Light

Chatham
Atlanta Gas Light

Chattahoochee
Liberty Utilities

Chattooga
Atlanta Gas Light
Summerville
Trion

Cherokee
Atlanta Gas Light

Clarke
Atlanta Gas Light
Commerce 
Southern Company

Clay
Fort Gaines

Clayton
Atlanta Gas Light

Clinch
Atlanta Gas Light

Cobb
Atlanta Gas Light
Austell
Southern Company

Coffee
Douglas

Colquitt
Doerun
Moultrie

Columbia
Atlanta Gas Light

Cook
Adel

Coweta
Atlanta Gas Light
Grantville
LaGrange 
Southern Company

Crawford
Atlanta Gas Light
Fort Valley

Crisp
Cordele

Dade
Atlanta Gas Light

Dawson
Atlanta Gas Light

Decatur
Bainbridge
Decatur County

DeKalb
Atlanta Gas Light

Dodge
Atlanta Gas Light
Cochran

Dooly
Unadilla
Vienna

Dougherty
Albany

Douglas
Atlanta Gas Light
Austell

Early
Blakely

Echols

Effingham
Atlanta Gas Light
Claxton 
Southern Company

Elbert
Bowman
Elberton
Royston
Toccoa

Emanuel
Atlanta Gas Light

Evans
Claxton

Fannin

Fayette
Atlanta Gas Light

Floyd
Atlanta Gas Light
Adairsville
Cartersville
Dalton
Summerville

Forsyth
Atlanta Gas Light

Franklin
Royston
Toccoa

Fulton
Atlanta Gas Light 
Southern Company

Gilmer
Atlanta Gas Light

Glascock
Atlanta Gas Light
Thomson

Glynn
Atlanta Gas Light

Gordon
Atlanta Gas Light
Adairsville
Calhoun
Dalton

Grady
Cairo

Greene
Greensboro
Tri-County
Union Point

Gwinnett
Atlanta Gas Light
Buford
Lawrenceville
Sugar Hill

Habersham
Atlanta Gas Light
Toccoa

Hall
Atlanta Gas Light
Buford
Liberty Utilities

Hancock
Sparta

Haralson
Atlanta Gas Light
Tallapoosa

Harris
Liberty Utilities
West Point

Hart
Hartwell
Royston
Toccoa

Heard
Atlanta Gas Light 
Southern Company

Henry
Atlanta Gas Light

Houston
Atlanta Gas Light
Jointly Owned
Perry
Warner Robins

Irwin
Douglas
Ocilla

Jackson
Atlanta Gas Light
Buford
Commerce 
Southern Company

Jasper
Monticello

Jeff Davis
Atlanta Gas Light

Jefferson
Atlanta Gas Light
Louisville
Thomson
Wrens

Jenkins
Millen

Johnson
Atlanta Gas Light

Jones
Atlanta Gas Light
Eatonton
Monticello

Lamar
Atlanta Gas Light

Lanier
Atlanta Gas Light

Laurens
Atlanta Gas Light
Dublin
Jointly Owned

Lee
Albany

Liberty
Atlanta Gas Light

Lincoln

Long
Atlanta Gas Light

Lowndes
Atlanta Gas Light

Lumpkin
Atlanta Gas Light

Macon
Atlanta Gas Light

Madison
Atlanta Gas Light
Royston
Tri-County

Marion

McDuffie
Atlanta Gas Light
Thomson

McIntosh
Atlanta Gas Light

Meriwether
Atlanta Gas Light
Manchester

Miller
Colquitt

Mitchell
Camilla
Pelham

Monroe
Atlanta Gas Light

Montgomery
Atlanta Gas Light

Morgan
Madison

Murray
Atlanta Gas Light

Muscogee
Liberty Utilities

Newton
Atlanta Gas Light
Covington
Social Circle

Oconee
Atlanta Gas Light
Monroe
Winder

Oglethorpe
Atlanta Gas Light
Tri-County

Paulding
Atlanta Gas Light

Peach
Atlanta Gas Light
Fort Valley
Jointly Owned

Pickens
Atlanta Gas Light

Pierce
Atlanta Gas Light

Pike
Atlanta Gas Light

Polk
Atlanta Gas Light

Pulaski
Jointly Owned
Hawkinsville

Putnam
Eatonton

Quitman

Rabun
Toccoa

Randolph
Cuthbert
Shellman

Richmond
Atlanta Gas Light

Rockdale
Atlanta Gas Light
Lawrenceville

Schley 
Atlanta Gas Light

Screven
Sylvania
Statesboro

Seminole
Donalsonville

Spalding
Atlanta Gas Light

Stephens
Toccoa

Stewart
Lumpkin
Richland

Sumter
Atlanta Gas Light
Americus
Andersonville

Talbot
Atlanta Gas Light
Manchester
Talbotton
Woodland

Taliaferro
Atlanta Gas Light
Tri-County

Tattnall
Atlanta Gas Light

Taylor

Telfair
Atlanta Gas Light

Terrell
Dawson

Thomas
Thomasville

Tift
Tifton

Toombs
Atlanta Gas Light

Towns

Treutlen
Atlanta Gas Light

Troup
Atlanta Gas Light
Hogansville
LaGrange
West Point

Turner
Ashburn

Twiggs
Atlanta Gas Light
Warner Robins

Union

Upson
Atlanta Gas Light

Walker
Atlanta Gas Light
LaFayette
Trion

Walton
Atlanta Gas Light
Buford
Covington
Lawrenceville
Madison
Monroe
Social Circle
Winder

Ware
Atlanta Gas Light

Warren
Atlanta Gas Light
Thomson

Washington
Atlanta Gas Light
Sparta

Wayne
Atlanta Gas Light

Webster

Wheeler
Atlanta Gas Light

White
Atlanta Gas Light

Whitfield
Atlanta Gas Light
Dalton
Dalton-Whitfield

Wilcox

Wilkes
Atlanta Gas Light

Wilkinson
Atlanta Gas Light
Dublin

Worth
Sylvester

COUNTY LIST

For more information contact your local gas company (see list inside) and visit: 
georgia811.com  |  call811.com commongroundalliance.com


