CITY OF GRANTVILLE, GEORGIA
CITY COUNCIL SPECIAL CALLED MEETING AGENDA
MONDAY, MAY 22,2023 AT 6:15 P.M.

Glanton Municipal Complex, City Council Chambers, 123 Lagrange Street,
Grantville, GA 30220

Call to Order
Citizen Comment Regarding Agenda Items

Approval of Agenda

Discussion/Decision on Telecommunications Service Agreement with Comcast
Enterprise Services to serve City Hall, Police Department, 92 Post Street and 329
Griffin Street

Adjournment



Telecommunications Costs

Monthly Expense

Current
Provider
ATT

ATT

ATT

Call Tower
WOW
Net2Atlanta

Current expenditure

Comcast Solution
Comcast
Comcast
Comcast
Comcast
Comcast

Future expenditure

Service

DSL

DSL

Phone Service
Phone Service
Fiber Internet
Static IP

300 MGPS
100 MGPS
Phone system
50/35 Circuit
50/35 Circuit

Proposed Annual Savings

Description

329 Griffin Street Static IP
Post Street Static IP
Water Towers

City Hall

City Hall

Splash Park/City Hall

Police city Hall

City Hall

City Hall

329 Griffin Street

92 Post Street Static

Cost
$181.55
$130.00
$813.15
$811.17
$365.95
$200.00

$2,501.82

$795.00
$449.00
$438.00
$60.00
$60.00

$1,802.00

-$19,122.18



C OM C A ST Account Name MSA ID Date Generated
BUSINESS City of Grantville GA-24230653-DPoll 5/17/2023

COMCAST ENTERPRISE SERVICES
MASTER SERVICES AGREEMENT (MSA)

MSA Term: 60 Month

CUSTOMER INFORMATION

Primary Contact- Richard Proctor Primary Contact Address Information
Title: Mayor Address 1: 123 Lagrange St

Phone: 470-241-9770 Address 2:

Cell: 470-241-9770 City: Grantville

Fax: State: GA

Email: mayorproctor@grantvillega.org Zip Code: 30220

This Comcast Enterprise Services Master Services Agreement ("Agreement” or “MSA”) sets forth the terms and conditions under which
Comcast Cable Communications Management, LLC and its operating affiliates ("Comcast") will provide communications and other services
("Services") to the above customer (“Customer”) and is effective as of the date of Customer’s signature below (the “Effective Date”). The
Agreement consists of this Master Service Agreement Cover Page executed by Customer (this "Cover Page"), the Comcast Enterprise
Services General Terms and Conditions ("General Terms and Conditions"), any written amendments to the Agreement executed by both
parties ("Amendments"), each Product-Specific Attachment for the applicable Services ("PSA(s)") and each Sales Order accepted by
Comcast hereunder ("Sales Orders"). In the event of any inconsistency among these documents, the order of precedence will be as follows:
(1) Amendments (if any), (2) this Cover Page, (3) PSA(s), (4) General Terms and Conditions and (5) Sales Orders. This Agreement shall be
legally binding when signed by Customer and shall continue in effect until the expiration date of any Service Term specified in a Sales Order
referencing the Agreement, unless terminated earlier in accordance with the Agreement.

Customer may submit Sales Orders to Comcast during the term of this Agreement ("MSA Term"). After the expiration of the initial MSA
Term, Comcast may continue to accept Sales Orders from Customer under the Agreement, or require the parties to execute a new MSA.

The Agreement shall terminate in accordance with the General Terms and Conditions. The General Terms and Conditions and PSAs are
located at https://business.comcast.com/terms-conditions-ent. Use of the Services is also subject to the then-current Acceptable Use Policy
for High-Speed Internet Services (the "AUP") located at https://business.comcast.com/customer-notifications/acceptable-use-policy (or any
successor URL), and the then-current Privacy Statement (the “Privacy Policy") located at hitps://business.comcast.com/privacy-
statement_new (or any successor URL). Comcast may update the General Terms and Conditions, PSAs, AUP and Privacy Policy from time
to time upon posting to the Comcast website.

Services are only available to commercial customers in serviceable areas. Services may not be transferred without the prior written consent
of Comcast as set forth in more details in the General Terms and Conditions. Minimum Service Terms are required for most Services and
early termination fees may apply. Service Terms are identified in each Sales Orders, and early termination fees are identified in the
applicable PSAs.

BY SIGNING BELOW, CUSTOMER AGREES TO THE TERMS AND CONDITIONS OF THIS AGREEMENT.

CUSTOMER (by authorized representative)

Signature:

Name:
Tithe:
Date:
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SUMMARY OF SERVICE CHMARGES SUMMARY OF STARDARD INSTALLATION FEES®

Current Monthly Recurring Chargas: 0,00 Talal Standard Installaiun Fees 020

Current Trunk Services Monthly Recurring Charges: &0.001 Talal Trunk Sensces Slandand Installation Feas $0,00

Total Current Monthly Recurring Charges (all Services): $0.00 Total Standard Installation Fees (all Services): $0.00
Change Monthly Recuriing Charges: 544000 = ___ BimmaRY OF CUSTOM INSTALLATION FEES

Change Trunk Services Monthly Recurring Charges: S0.00 Tofsl Cusbomn bastallation Fie $0.00

Change Monthly Recurring Charges (all Services): $449.00

Total Monthly Recuiting Charges: Ea40,0
Total Trunk Services Monthly Recurring Charges: F0.00
Total Monthly Recurring Charges {all Services); $449.00 SUMMARY OF MONTHLY EGANPRENT FEES"
Current Services Equipment Fee Monthly R ing Charges: 300
Current Trunk Sarvices Equi Fee Monthly R ing Charges: .00
Current Equipment Fee Monthly Recurring Charges (All Services): 0,00
Change Seivices i Fee Monthly R ing Charges: 5000
Change Trunk Seivices Equipment Fee Monthly Recuring Charges: 30,00
Change Equipment Fee Monthly Recurring Chargas {All Services): 0,00
Total Service Fee Monthly R ing Charges §0.00
Total Trunk Service Equipment Fee Monthly Recurring Charges 0,00
Total Equipment Fee Monthly Recurring Charges {All Services] $0.00

“Note: Charges identified in the Sales Order are exclusive of maintenance and repair charges, and applicable federal, state, and local taxes, fees, surcharges and recoupments (however designated). Please refer to
your Comcast Enterprise Services Master Services Agreement (MSA) for specific detail regarding such charges. Customer shall pay Comcast one hundred percent (100%) of the rized Custom | Fees
prior to the installation of Service. The existence of Hazardous Malerials at the Service Location or a change i i Il due to an Engil ing Reviews may rasult in changes to the Cuslem and/or Standard Installation
Fees payable by Customer.

U ST R

This Comcast Enterprise Services Sales Order Form ("Sales Order”) shall be effective upon acceptance by Comcast. This Sales Order is made a part of the Comcast Enterprise Servnces Master Services Agreement,

entered betwveen Comcast and the undersigned and is subject to the Product Specific Altachment for the Service(s) ordered herein, located at hitp:, i comgcast.cor dil t, {the "Ag ") . Unless

olhenwise indicated herein, capitalized words shall have the same meaning as in the Agreement.

By purchasing Comeast voice services, you are giving Comcast Business permission to request a copy of the Customer Service Record(s) from your existing carier(s). Custemer Service Records include the telephone

numbers listed on the account(s) and may also include information related to services provided by such carier(s).

COMPARY ACHNOWLEDGES RECEIFT ANO UINDERETANDING OF THIS 011 MOTIDE

The Comcast Voice Services may have the 911 limitations specified belovs

+ In arder for 911 calls to be properly directed to emergency services using the Voice Services, Comcast must have the correct service address and, where applicable, location details (‘Registered Service Location”).

Registered Service Localion may include, subject to any character limitations, location details such as a floor and/or office number, in addition to street address, for each telephone number and extension used by the

Customer. If the Voice Services or any Voice Services device is moved to a different location without Customer providing updated Registered Service Location information, 911 calls may be directed to the wrong

emergency authority, may transmit the wrong address, emergency responders may be unable to locate the emergency on the premises and/or the Voice Services (including 911) inay fail altogether. Customer's use of
lept number not iated with its geographic location, or a failure to allot sufficient time for a Registered Service Location change to be processed may also increase these risks.

- Customer is solely responsible for informing Comcast of initial Regi 1 Service Lt i for each tel number and extension and of all changes to Registered Service Localions for the Voice Services
including subsequent moves, additions or deletions of stations. Customner is also responsible for programming its PBX system to reflect these Registered Service Locations. Customer vill inform Comicast of changes
to any Registered Service Location for sach telephone number and extension by calling Comeast at 1-855-368-0600 or by opening a trouble ticket in the Comcast Care Center Portal. The contact number or method
for making such updates are subject to change from time to time.

+ The Voice Services use electrical power in the Customer’s premises, as well as the Customer's underlying broadband service. If there is an electiical povier outage or underlying broadband service outage, 911
calling may be interiupted. Similarly, calls using the Voice Services, including calls to 911, may not be completed if there is a problem vith network facilities, including network congestion, network/equipment failure, or
another technical problem.

» li the Registered Service Location provided in conjunction vith the use of Comcast Equipment is deemed to be in an area that is not supported for 811 calls, Customer will not have direct access to either basic 911
or E911. In this case, Customer 911 calls will be sent to an emergency call center. A trained agent at the emergency call center will ask for the caller's name, telephone number and location, and then will contact the
local emergency authority for that area in order to send help.

BY SIGNING BELOW, | ACKNOWLEDGE THAT | HAVE READ AND UNDERSTAND THE 911 LIMITATIONS OF THE VOICE SERVICES
By signing below, Cuslomer acknowledges, agrees to and accepts tha terms and conditions of !hls Sales Orde

prwtry R La e Trdea Riqs Alex Cheslay
gran Huaw Sales Rep E-Mal  alexander_chesley@comcast.com
£ Tik Qayim Big South

= [l Fenar Carad
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COMCAST COMCAST ENTERPRISE SERVICES SALES ORDER FORM
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COMCAST ENTERPRISE SERVICES SALES ORDER FORM
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SUMMARY OF CHARGES (Details on foBowing pages) 1

Service Term (Month:

HUMBEARY OF SERVICE CHARGES® BUNBARY OF BSTANDARD INSTALLATION FEES
Current Monthly Recurring Charges: 5000 Totad Slardard Instababisn Fees 0
Cuirent Trunk Services Monthly Recurring Charge: 5001 Tt Trunk Serdlces Sandarnd Instalaten Fris
Total Current Monthly Recurring Charges (all Services}): $0.00 Total Standard Installation Fees (all Services): $0.00
Change Monthly Recurring Charges: §705,00 UMMM OF CUSTOM INSTALLATION FEES
Change Trunk Services Monthly Recurring Charges: 000 Total Cusbom fastaltalion Fea: $0.00

Change Monthly Recurring Charges {all Services): $795.00

Total Monthly Recuriing Charges: SrEs00
Total Trunk Services Monthly Recurring Charges: (1]
Total Monthly Recurring Charges (all Services): T95.00 EAMMARY OF MONTHLY ECUIPMENT FEES"
Current Services Equipment Fee Monthly Recurn:ﬁg Charges: I -.S:I}.IIF
Current Trunk Services i Fee Monthly R: ing Charges: B0

Current Equipment Fee Monthly Recurring Charges {All Services):

Change Services i Fee Monthly R ing Charges: E0.00
Change Trunk i Equi Fee Monthiy ing Charges: B0
—re L
Change Equipment Fee Monthly Recurring Charges (All Services): R
Total Service Equipment Fee Monthly Recurring Charges .00
Total Trunk Service Equipment Fee Monthly Recurring Charges $0.00
Total Equipment Fee Monthly Recurring Charges (All Services) 00
*Note: Charges identified in the Sales Order are exclusive of maintenance and repair charges, and applicable federal, state, and lacal taxes, fees, surcharges and recoupments (however designated). Please refer to
your Comcast Enterprise Services Master Services Agreement (MSA) for specific detail regarding such charges. Customer shall pay Comcast one hundred percent (100%) of the rlized Custom | Il Fees
prior to the installation of Service. The exi of H Materials at the Service Location or a change in i llation due to an Engil ing Review may result in changes to the Custam and/or Standard Installation

Fees payable by Customer.

GENERAL COMMENTS

| AGREEMENT

This Comeast Enterprise Services Sales Order Form (“Sales Order”) shall be effective upon acceptance by Comcast. This Sales Order is made a part of the Comcast Enterprise Services Master Services Agreement,

entered betwveen Comcast and the undersigned and is subject to the Product Specific Attachment for the Service(s) ordered herein, located at http://business.comcast.comiterms-conditions-ent, (the "Agreement”} . Unless

otherwise indicated herein, capitalized words shall have the same meaning as in the Agreement,

By purchasing Comcast voice services, you are giving Comeast Business permissian to request a copy of the Customer Service Record(s) from your existing carrier(s). Customer Service Records include the telephone

numbers listed on the account(s) and wnay also include information related to services provided by such carrier(s).

COMPANY ACKRCNWLERGES BECERT ARD UNDERGTANHNG OF THIS 611 ROTHE

The Comcast Voice Services may have the 311 limitations specified below:

« In order for 911 calls te be properly directed to emergency services using the Voice Services, Comcast must have the correct service address and, where applicable, location details ("Registered Service Location”).

Registered Service Location may include, subject to any character limitations, location details such as a floor and/or office number, in addition to street address, for each telephone number and extension used by the

Customer. If the Voice Services or any Voice Services device is moved to a different location without Customer providing updated Registered Service Location information, 911 calls may be directed to the wrong

emergency authority, may transmit the wrong address, emergency responders may be unable to locate the emergency on the premises and/or the Voice Services (including 911) may fail altogether. Gustomer’s use of
leph number not iated with its geographic location, or a failure to allot sufficient time for a Registered Service Location change to be processed may also increase these risks.

- Customer is solely responsible for informing Comcast of initial Registered Service Locations for each telephone number and extension and of all changes to Registered Sewvice Locations for the Voice Services,
including sub t moves, additi or deleti of stations. Customer is also responsible for programming its PBX system to reflect these Registered Seivice Localions. Customer vill inform Comcast of changes
to any Registered Service Location for each telephone number and extension by calling Comcast at 1-855-368-0600 or by opening a trouble ticket in the Comcast Care Center Portal. The contact number or method
for making such updates are subject to change from time fo time,

» The Voice Sarvices use electrical povier in the Customer’s premises, as well as the Customer's underlying broadband service. If there is an electrical power outage or underlying broadband service oulage 911
calling may ba interrupted. Similarly, calls using the Voice Services, including calls te 911, may not be completed if there is a problem vith network facilities, including network network/ failure, or
another technical problem.

- It the Registered Service Localion provided in conjunction vith the use of Comcast Equipment is deemed to be in an area that is not supported for 811 calls, Customer will not have direct access to either basic 911
or E911. In this case, Customer 811 calls will be sent to an emergency call center, A trained agent at the emergency call center will ask for the caller's name, telephone number and location, and then will contact the
local emergency authority for that area in order to send help,

BY SIGNING BELOW, | ACKNOWLEDGE THAT | HAVE READ AND UNDERSTAND THE 911 LIMITATIONS OF THE VOICE SERVICES
By signing below, Customer acknowledges, agrees to and accepls the terms and conditions of this Sales Order.

T Sgnaiuiy et Am Alex Chesley
Finms (T Sales Rep E-Mad alexander_chesley@comcast.com
o e Repee Big Sou

Do it (&= =] Cental
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COMCAST COMOAST ENTERPRISE BERVICES SALES DROER FORM
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