CITY OF GRANTVILLE
CITY COUNCIL MEETING AGENDA
MONDAY, DECEMBER 20, 2021, at 6:30 P.M.
Glanton Municipal Complex, City Council Chambers, 123 Lagrange Street
Grantville, Georgia 30220
Meeting will be available by Audio Conference Dial: 425-436-6364 Access Code: 336977#

Call to Order
Invocation
Pledge of Allegiance
Citizen Comment Regarding Agenda Items
Approval of Agenda
Approval of Minutes City Council Meeting Minutes November 22, 2021
City Council Work Session Meeting Minutes December 13,2021

Discussion/Decision to appoint Rodney Mowery to the Historic Preservation Commission to replace Billy Hand
who resigned and whose term would have expired on 1/17/2023.

Discussion/Decision on amending Zoning Ordinance/Subdivision regulations: increase minimum floor area
(square footage) for single-family detached dwellings; increase the minimum lot area for single family residential
homes; increase the amount of green space required; and require underground utilities with conduit for fiber
optics

Discussion/Decision on contract with VC3 to provide managed 1T Services commencing February 1, 2022

Discussion/Decision on Allocating up to $10,000 of 2019-2024 SPLOST Historic Preservation funds to
rehabilitate/renovate/refurbish the deterioration in the Grantville Cemetery

Discussion/Decision on Resolution No. 2021-11 Defeated Agenda Items Vetoed by Mayor on November 24,
2021

Discussion/Decision on Resolution No. 2021-12 Reconsideration of Defeated Agenda Items

Discussion/Decision on Resolution No. 2021-13 Approving and Authorizing Submission of an Application for a
Grant to the USDA 2021/2022 Rural Business Development Grant Program to Renovate the Freight Depot for
Use as a Food Pantry/Community Center

Discussion/Decision on revised Resolution No. 2021-14 Approving Premium Pay for City Employees/Essential
Workers with Exhibit A attached

Citizen Comments
City Council and Staff Comments
Adjournment



City of Grantville
Application for Commissions & Boards

Please note: This application is considered to be public record
Date:

I am interested in being considered for appointment to the following commissions and
boards:

Ny Historic Preservation Commission

Planning Commission

Ethic Board

Name of Applicant: f—f;’] O (J:U:E'\i' H. MOoWERY

Home Address: bS Gan 313 STh ST

City:  Grantville State: GA Zip Code: 36230

Home Phone: (777¢) SE3-3%0¢y Emaill: M wild v @ el . ¢om

Number of Years as Grantville Resident? &) V&S /1 M6 A

Nominated by (if not by self): S&emn (e g,
q

Occupation: RE 718 ¢ Business/Company Name:
Work Address: City: Zip Code:
Work Phone: Fax Number: B

Preferred Mailing Address: ~ Home Work

Do you currently serve on any Grantville Commissions/Boards?  Yes™: No



If so, which one(s)?

Degrees earned and schools attended:
Professional experience (including professional memberships and previous employment):

Community Activities (including civic clubs, volunteer activities, service organizations,
ete): _ GRAWrLLE Kiwnuis

Comments/special qualifications: | ¢ & s w p AT ¢ F T Nhe h‘(s'?cn_lf—
P:\r@f ¢ F TNE CiaN » liveald Ly ke 70 SEE ThE higreic ¢ i JCepT P

Why do you want to serve on this commission/board? \ £ 3

Thank you for your interest in volunteering to serve on a City of Grantville commission
or board! The duties and responsibilities vary greatly, however members are expected to
attend all regularly scheduled meetings (most commissions/boards meet once monthly).
Additional responsibilities will often include conducting independent research outside of
these regular meetings in furtherance of the goals and objectives of the commission or
board.

Instructions for Submitting Completed Application

Once the application form has been completed please turn into City Hall.

Signature: ';\)'26'2{/‘1'1(";‘{ de.9m &u-t’:‘fua Date: // - {7y
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City of Grantville, CA

Service Advantage
Work Order

Under the Master Services Agreement dated:

1301 Gervais Street Suite 1800 | Columbia, SC 29201 | (800) 787-1160

2021.10.20.v5.50



Work Order City of Grantville, GA
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Work Order City of Grantville, GA

Overview of Work Order

This Work Order is part of, and incorporated into, the Master Services Agreement between City of
Grantville, GAand VC3, Inc. and is subject to the terms and conditions of the agreement and any
definitions contained in the Agreement. If any provision of this Work Order conflicts with the

Agreement, the terms and conditions of the Agreement shall control.

Summary of Scope of Services & Fees

VC3 will provide the following services listed in Tables A and B. Recurring services, if included, shall
be provided for 36 Months, starting from the date of the first recurring invoice (Effective Services
Start Date), unless terminated in accordance with the terms of this work order or the Master

Services Agreement.

VC3 will audit the Client’s usage of units on a monthly basis; for each unit found in excess of the
amount listed in Table A, VC3 will increase the monthly fee by the corresponding amount indicated in
Table A. Reductions in Units above the minimum threshold will be reflected on the invoice within 30
days of service removal. Additional services may be added at any time during the life of this contract

at the unit rates listed below,

(See tables on next page)

10/28/2021 Page 3of 14



Work Order City of Grantville, GA

Table A: Services & Fees

SA Support Seats 2900 $107.75 $3,124.75 $0.00 $0.00
Server(s) - SA/SAL

Physical or virtual server that is 300 $202.02 $606.06 $O'OO $O'OO
running a server operating system.

VC@ Backup-Senver 3.00 $32.00 $96.00 $0.00 $0.00

VC3 Managed Backups per Server

VC3 Backup - GB

Per GB data stored in backup
repository. This number is an

estimate and will vary from month 3,000.00 $0.05 $150.00 $0.00 $0.00
to month depending on how much
data is backed up, data optimization,
and client retention requirements.

Office 365 Products

Microsoft 365 Apps for

business 10.00 $8.25 $82.50 $0.00 $0.00

Office 365 desktop license included;
no email

Exchange Online (Plan 1) 30.00 $4.00 $120.00 $0.00 $0.00
Exchange Online (Plan 2) 5.00 $8.00 $40.00 $0.00 $0.00

Managed Security

Advanced E-Mail Security
Bundle

Email security licenses to include: 35.00 $3-75 $13 1.25 $O-OO $O-OO

Advanced Anti-Spam, URL Defense,
Data Loss Prevention & E-Mail
Encryption

Total Services Monthly: $4,350.56

Notes:

e Prices shown abaove are valid for 30 days from date of work order,

Table B: Summary of Fees

$4,350.56
" One-Time fees may include implementation if required.

10/28/2021 Page 4 of 14



Woark Order City of Grantville, GA

Deliverables & Services

service Advantage
VC3 will supply the necessary qualified resources to manage the IT Services of the client as defined

below.,

Included Devices: ‘Included Devices’ will be defined as applicable devices associated with the unit

quantities stated in Table A.
VC3will provide the following functions and services as part of this Work Order:

A. 24x7 Monitoring and Incident Response Services:

1. Provide 24X7 Incident response services for all included devices.

2. Trackallincidents through an ITIL (Information Technology Infrastructure Library)
based Service Desk system. All requests will be prioritized and processed per the
‘Priority’ guidelines listed in Addendum A.

3. Provide 24x7 collection of performance data for the client's included server and
network devices per VC3's best practices.

4. Provide 24X7 response to critical event driven Incidents.

5. Utilize industry best practices for remote access, control and management of all
devices.

6. VC3First Call Resolution Center (FCR) is staffed from 7:00am to 6:00pm Monday
through Friday.

B. Application Support:

1. Provide support client licensed 3 party applications. If it is determined from the
initial discovery and/or from third-party application vendors that an application
requires additional servers, licensing or support resources, additional monthly costs
may be required before the application can be supported.

C. Proactive Services:

1. Backup Management: Monitor and maintain customer provided backups for
supported devices. For VC3 provided hosted virtual servers VC3 will provide,
monitor, and maintain at least two weeks of daily backups (Monday-Friday).

2. Patch Management: Perform maintenance activities on included devices such as the

application of vendor provided software and firmware updates.

10/28/2021 Page 50f 14



Work Order City of Grantville, GA

£

Antivirus and Support Tools: Deploy VC3 Remote Support and Anti-Virus agents to

all applicable included devices.

4. Anti-Spam: Provide Spam filtering for all inbound mail.
D. VCIO Services:
VC3 will provide the client with a named ‘VCIO' or Virtual Chief Information Officer.

il

Budgeting: The VCIO willwork with the client to develop an annual technology
budget for recurring expense items and new capital requirements in alignment with
organizational goals.

Strategic Planning: The VCIO will recommend technology solutions as well as provide
roadmaps that support key business processes in order to help the client leverage
technology appropriately. The VCIO will work with the client as part of the annual
planning process to understand the current business drivers and goals and make
recommendations targeted toward maximizing the effectiveness of the client’s
technology investment.

Analyze IT Health data: The VCIO will perform a periodic analysis of the data
collected by VC3's monitoring systems to proactively resolve issues and assess
potential risks within the environment. The VCIO will make this analysis available to
key stakeholders and provide direction on business decisions regarding the level of

investment.

E. Hardware as a Service

1.

10/28/2021

Seats can be increased or decreased to reflect staff headcount changes. If aseat is
dropped within the first twelve months of activation a drop fee of three times unit
cost will be assessed.

Packages can be upgraded, and unit counts will be updated accordingly.

Devices will be replaced based on the refresh cycle selected for that device and when
the device was put into service.

VC3 will provide replacement components with substantially same or better
performance as the original for failures on Hardware-as-a-Service equipment that
occur because of internal equipment defects or end of life failure. The model and
manufacturer of replacement devices may vary depending on device availability and
lifecycle.

For mobile computers ie. Laptops, accidental replacement coverage is included witha

limit of one replacement per refresh cycle. For all other devices client is responsible

Page 6of 14



Work Order City of Grantville, GA

for cost of replacement or repair where damage is due to any factors other than
internal defects or end of life failure - including abuse, accident, or environmental
factors (for example, fire or flood damage).
F. Endpoint Detection and Response
1. Automated rapid response to advanced threats.
Behavioral Al to detect fileless attacks.
Roll back feature allows rapid recovery of infected endpoints.
OS firewall control to allow automatic termination of suspicious connections.
24x7 Security Operations Center Monitoring.

Device network quarantine to prevent lateral movement.

N kW

Escalation and notification to VC3 of detected security incidents.

e LB inhe

Items other than those included above are expressly excluded from the Services provided within this
Work Order. The following exclusions and clarifications are intended to clarify the scope of services

for thiswork order:

A.  Excluded services are those related to functionality upgrades, such as those required to
evaluate, specify, purchase, and implement client system or server upgrades such as
operating systems, Microsoft Office suite software unless included with a specific VC3
product, third party software deployments or upgrades, or equipment related to these
services whose scope exceeds that defined above. VC3 will provide these services to the
clienton a Time & Materials Work Order basis at the rates outlined in the Master Services
Agreement. If modification or replacement of a hardware device or component is required,
client is responsible for all hardware and hardware vendor services costs, excluding VC3
owned hardware explicitly provided through this work order.

B. Software development, training and project work, including client-owned PC upgrades and
non-patch upgrades of software, are not included.

C. When client requests services by VC3 not explicitly included in this agreement, they are
agreeing to invoicing of said services per the terms outlined in the Master Services
Agreement. For all services which incur additional hourly fees, VC3 will notify the client that
these services are outside the scope of this work order and will receive approval from client

prior to rendering these additional services.

10/28/2021 Page 7 of 14



Work Order City of Grantville, GA

Client Responsibilities

A

H.

Client will provide a primary point of contact for VC3 to work with on all services provided in
this Work Order.

Client is responsible for authorizing access for VC3 to sites that are owned / controlled by
third parties.

Client is responsible for proper disposal of client-owned devices.

Client will make a best effort to maintain the minimum infrastructure requirements as
defined by VC3.

Client will maintain both hardware and software maintenance agreements with the source
Vendor whenever possible to allow for ongoing access to security updates and to provide
quick replacement of non-functioning components.

Client must assign VC3 as their Microsoft Partner of record.

Client is responsible for procurement and ownership of all licenses, maintenance, and vendor
support agreements required for support of their third-party applications, excluding the
Microsoft licensing explicitly included in the per seat packages identified in Table A.

Third party tool licensing may be required for additional cost.

Assumptions

A.

The Work Order will not become effective unless and until it is agreed upon and signed by
the Clientand VC3.

If VC3is providing or managing Client 's Microsoft Licenses, then Client agrees to the
Microsoft terms and conditions as stated in the Microsoft Customer Agreement found here:

https://www.microsoft.com/licensing/docs/customeragreement

VC3will make reasonable efforts to resolve all issues remotely prior to dispatching an
engineer onsite. Travel hours incurred will be invoiced according to the Master Services

Agreement,

10/28/2021 Page 8 of 14



Work Order City of Grantville, GA

Invoicing

VC3will invoice Client per Table C. VC3 will invoice the Client a pro-rated monthly fee based on any
partial month of service plus the first full month of service on the effective services start date. All
subsequent service months will be invoiced at the start of the month in which services are to be
rendered. Services activated after the first of month may be invoiced on a pro rata basis the
following month. Any taxes related to services purchased or licensed pursuant to this Work Order
shall be paid by Client or Client shall present an exemption certificate acceptable to the taxing

authorities. Applicable taxes and freight charges shall be billed as a separate item on the invoice.
Unit rates willincrease 3.00% annually on the anniversary of the Effective Services Start Date.

The terms of this work order will automatically renew for an additional term of equivalent length to
the current active term unless notice of termination is provided to VC3 no fewer than 90 calendar

days prior to expiration of the current active term.

Table C

One-Time Fees Invoiced at signing of the Work Order. $4,350.56
Monthly Fee (36 Months) | Invoicing to begin when recurring services begin. $4,350.56
Annual Fee (36 Months) Invoiced at signing of the Work Order. $0.00

“Refer to Table B for implementation fee and monthly fee amounts.

VC3, Inc City of Grantville, GA
Signature: Signature;

Name: Name:

Title: Title:

Date; Date:

10/28/2021 Page 9 of 14



Work Order City of Grantville, GA

Addendum A — Service Desk Priorities

Incidents and Service Requests are triaged and prioritized to effectively resolve the most important

issues in a timely manner. VC3 utilizes the following priorities, criteria and response metrics:

A. Priority 1:

o System/device/service down causing work to cease and critical impact to the
organization or a whole department; no workaround available; Client is in danger of
or is experiencing a financial loss or the ability to make strategic business decisions is
impaired; begin resolution activities immediately.

o 24x7 Support: Priority 1 incidents will be addressed on a 24 hours a day, 7 days a
week basis including holidays.

B. Priority 2:

o System/device/service down causing work to cease and potential business impact for
an individual user; no workaround available.

o Level of service degraded causing impact to the organization or a whole department;
no workaround available.

o 24x7 Support: Priority 2 incidents will be addressed on a 24 hours a day, 7 days a
week basis including holidays.

C. Priority 3:
o Level of service degraded causing impact to an individual user: no work around
available.

o Operational impact to the organization or a whole department though work
continues as a result of implementing a workaround or use of other
system/device/service.

Arequest to enable or configure a system/device/service within 2 business days.

o Incidents related to Backup system failures.

Business Hours Support: Priority 3 incidents will be addressed during normal
business hours Monday-Friday, 8:00am to 5:00pm excluding holidays.
D. Priority 4:

o Operational impact to the organization, department or user exists though work
continues as a result of implementing a workaround or use of another
system/device/service.

o Arequest to enable or configure a system/device/service within 5 business days.

o Business Hours Support: Priority 4 incidents will be addressed during normal
business hours Monday-Friday, 8:00am to 5:00pm excluding holidays.

E. Priority 5:

o Operational impact to the organization, department or user is minimal or is mitigated
by a reliable workaround.

o Arequest to enable or configure a system/device/service beyond 5 business days
from the date of the request.

o Requests that have longer lead times to implement than possible within 5 business
days.

o Business Hours Support: Priority 5 incidents will be addressed during normal
business hours Monday-Friday, 8:00am to 5:00pm excluding holidays.

10/28/2021 Page 100f 14



Work Order

City of Grantville, GA

Call Initial Client Contact Initial Client Contact
Priority Guidelines Percentages
1 30 Min 95%
2 60 Min 95%
3 4 business hours ?25%
4 8 business hours ?5%
5 8 Business Hours 95% ]

10/28/2021
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Work Order City of Grantville, GA

Addendum B - Maintenance Windows

All work performed within VC3's Hosting Infrastructure is a form of maintenance. Such work may or

may not result in a disruption of service depending on the scope of the activity.

1. Scheduled Maintenance: All planned work performed on VC3's Hosting Infrastructure by
VC3 engineers or staff is defined as "Scheduled Maintenance”.

During Scheduled Maintenance, some or all of VC3's Hosting Infrastructure may be out of

service and therefore may not be accessible to users. Regularly Scheduled Maintenance will

occur on Mondays between 2 AM and 5 AM. A 15-minute downtime is expected during this

window. If Client has a business need to avoid said outage, they must provide their request

viathe VC3 Service Desk ten business days in advance.

a. Notification: If VC3 decides to perform Scheduled Maintenance beyond the standard

15-minute downtime, Client will be notified via email ten business days hefore the
Scheduled Maintenance window.

2. Emergency Maintenance: All work performed in response to a disruption or a threat to the
availability of a component of VC3's Hosting Infrastructure within the control of VC3 is
defined as "Emergency Maintenance”.

Emergency Maintenance will be conducted based upon the timeframe that the emergency
exists. Normal business hours will see an immediate response. For issues that occur during
non-business hours, the impact of the event will be evaluated as soon as possible, and
appropriate measures taken to return the system to normal availability.
a. Notification: Client will be notified via email should Emergency Maintenance be
necessary.

3. The VC3 Hosting Infrastructure includes is not limited to the following areas: E-mail hosting,

server hosting, website hosting, Content Management Systermn, Hosted Applications, Internet

Service Provider, Hosted Voice, and custom application hosting.

10/28/2021 Page 12 of 14



Work Order City of Grantville, GA

v
VC3

ASSESS « IMPROVE - MANAGE

November 11,2021

Dear City of Grantville, GA,

As an important client to VC3, Inc,, we would like to invite you to participate in our payment
plan using the Automated Clearing House (ACH). In lieu of cutting a check or processing a
credit card transaction for goods and/or services, your company’s payment will be drafted
via electronic transfer and automatically debited from your account at your financial
institution. ACH will be used for all invoices, including new and previous agreements, and
time and material invoices with VC3. The ACH Payment program has proven to be an
efficient and cost-effective mechanism for making payments, increasing payment security,
and for eliminating the time lag caused by standard mail. In addition, outstanding invoices
are paid without any manual hassles.

You will still receive an invoice as usual. Upon receipt of your invoice, your company will
have 15 calendar days to review the outstanding payable. If no changes are needed, an ACH
bank draft will be initiated on the next scheduled bank draft day after the 15t calendar day
review period (typically the following Thursday).

If there is a dispute on a charge, please email the invoice number and issue at hand to
finance@vc3.com. This will freeze your automated ACH payment until the dispute is settled.

For your convenience we have enclosed an ACH Payment Authorization Form. Please use
this agreement as consent for VC3 to directly withdraw funds from your financial institution.

Sincerely,

VC3, Inc.

10/28/2021 Page 130f 14



Work Order City of Grantville, GA

v
VC3

ASSESS - IMPROVE - MANAGE

ACH Payment Authorization Agreement

Company Name: City of Grantville, GA

We hereby authorize VC3, Inc., to initiate debit entries out of our checking account indicated below
at the depository financial institution named below, hereafter called Depository. VC3, Inc.
acknowledges that the origination of ACH transactions out of the account must comply with the
provisions of U.S. law.

Bank Name:

City: State: Zip:
Routing Number: Account Number:
Account Type:

This authorization is to remain in full force and effect until VC3, Inc. has received written
notification of its termination, in such time and in such manner as to afford VC3, Inc. a
reasonable opportunity to act on it.

Name: Title:

Signature: Date:

Remittance Contact:

Contact Email;
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MASTER SERVICES AGREEMENT

This Master Services Agreement ("Agreement") is entered into as of this day of
(the "Effective Date"), between VC3, Inc, a Delaware corporation
having its principal place of business at 1301 Gervais Street, Suite 1800, Columbia, SC 29201
("Company"), and City of Grantville, GA, a Municipal having its principal place of business at
123 LaGrange Street Grantville, GA 30220. ("Client").

WHEREAS, Client desires to receive certain professional services from Company;,
Client and Company hereby agree as follows:
1. Services To Be Performed.

1.1 Services. Company will provide computer system and network maintenance,
software, consulting and professional services (the “Services”) as mutually agreed to in a
written executed attachment to this Agreement by Company and Client (@ "Work Order");
provided however that the parties recognize that Company may from time to time provide
Services to Client at Client's request without a Work Order, and in such cases, these Services
shall be subject to and governed by the terms and conditions of this Agreement and
performed by Company on a time and materials basis and invoiced at the hourly billing rates
specified in Exhibit A.

12 Form of Work Order. Each Work Order will conform to substantially the following
format:

(a) The Work Order will contain "Work Order” in the title.

(b) The contents of the Work Order may be included in the body of the Work
Order, or in separately signed Attachments, as the parties consider most practical. The Work
Order shall include a provision for the dated signatures of authorized representatives of both
parties.

1.3 Change Orders. Client may request a change in the scope or nature of the Services in
a Work Order at any time. However, changes to the scope of the Services in a Work Order
can be made only in writing executed by both parties.

2. Charges for Services.

2:1 Charges. Company shall be entitled to compensation for the performance of the
Services as stated in each Work Order. Unless otherwise expressly stated in a Work Order,
Company's compensation will be based on direct labor hours charged at fixed labor rates,
The Work Order may call for a budget of expected charges as a way for both parties to
monitor performance. Except as otherwise expressly set forth in a Work Order, all Services
that are identified to be rendered on a time and materials basis will be invoiced at the hourly
pbilling rates specified in Exhibit A.

2.2 Invoices. Unless otherwise stated in a Work Order, payment for the Services is due
monthly when and as performance is rendered. Company shall issue invoices to Client for
charges when and as they come due. Client shall make payment to Company of all such
invoices within thirty (30) days from the date of such invoice.

Page 10of 12
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23 Expenses. Client shall pay Company for all reasonable expenses incurred by
Company in the performance of the Services, including travel, living, and out-of-pocket
expenses incurred pursuant to this Agreement.

2.4 Effect of Late Payment. All late payments by Client shall bear interest at a rate of one
and one-half percent (1.5%) per month or partial month during which any sums were owed
and unpaid, or the highest rate allowed by law, whichever is lower.

25 Collection Costs. Client shall reimburse Company for any expenses and costs it
incurs to collect any amounts due to Company under this Agreement, including reasonable
attorneys fees,

2.6 Taxes. Client shall pay directly, or reimburse Company for, and indemnify and hold
Company harmless from, all taxes and tariffs assessed or levied by any governmental entity
that are now or may become applicable to the Services or measured by payments made by
Client to Company hereunder, or are required to be collected by Company or paid by
Company to tax authorities including interest assessment thereon if such assessments are
due to Client's actions or inactions. This includes, but is not limited to, sales, use, excise, gross
receipt and personal property taxes, or any other form of tax based on services performed,
equipment used by Company to perform services solely for Client, and the communication or
storage of data, but does not include taxes based upon Company’s net income.

3. Term; Termination. The term of this Agreement shall continue from the Effective
Date until the earlier of (a) expiration of the term of all Work Orders referencing this
Agreement or (b) termination of this Agreement as provided in this Agreement. Either party
may terminate a Work Order or this Agreement, as applicable, for material breach by the
other party of the Work Order or this Agreement, as applicable, which is not cured within 30
days from the receipt by the party in breach of a written notice from the other party
specifying the breach in detail. Client shall be liable for payment to Company for all Services
rendered prior to the effective date of any such termination. Expiration or termination of any
Work Order or this Agreement for any reason will not release either party from any liabilities
or obligations set forth in any Work Order or this Agreement which (a) the parties have
expressly agreed will survive any such expiration or termination or (b) remain to be
performed or by their nature would be intended to be applicable following any such
expiration or termination.

4. Proprietary Protections.
4.1 Ownership Rights

(a) General. Each party will retain all rights to any software, ideas, concepts, know-
how, development tools, techniques or any other proprietary material or information that it
owned or developed prior to the Effective Date, or acquired or developed after the Effective
Date without reference to or use of the intellectual property of the other party. All software
that is licensed by a party from a third party vendor will be and remain the property of such
vendor.  No licenses will be deemed to have been granted by either party to any of its
patents, trade secrets, trademarks or copyrights, except as otherwise expressly provided in
this Agreement. Nothing in this Agreement will require Company or Client to violate the
proprietary rights of any third party in any software or otherwise. Notwithstanding anything
to the contrary in this Agreement, Company (i) will retain all right, title and interest in and to
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all software development tools, know-how, methodologies, processes, technologies or
algorithms used in performing the Services which are based on trade secrets or proprietary
information of Company or are otherwise owned or licensed by Company (collectively,
"tools"), (ii) will be free to use the ideas, concepts, methodologies, processes and know-how
which are developed or created in the course of performing the Services and may be
retained by Company's employees in intangible form, all of which constitute substantial
rights on the part of Company in the technology developed as a result of the Services
performed under this Agreement.

(b) Materials Developed for or Delivered to Client. Client agrees that all software
and other materials (including, but not limited to customizations, modifications,
specifications, documentation and training materials) developed for or delivered to Client
pursuant to this Agreement or any Work Order, including all related copyrights, patent
rights, trade secrets, ideas, designs, concepts, techniques, inventions, discoveries or other
intellectual property rights (collectively, the “Materials”), shall be the exclusive property of
Company and the Company shall own all right, title and interest therein. In this connection,
Client acknowledges that all Materials which are or may be developed pursuant to this
Agreement or any Work Order are and shall be the intellectual property and confidential
proprietary information and products of Company, and Client hereby transfers and assigns
any and all rights in and to the Materials to Company, its successors and assigns, including all
intellectual property rights relating thereto. From time to time upon Company’s request,
Client shall confirm such assignment by execution and delivery of such assignments,
confirmations of assignment, or other written instruments as Company may request.
Company agrees that Client shall have a limited nonexclusive license to use the Materials
internally to the extent necessary to carry out and fulfill the terms and conditions of the Work
Order for which the Materials were developed and shall have the right to grant a limited
nonexclusive license to the third parties specifically identified in a Work Order to use the
Materials solely for the purposes contemplated by such Work Order, provided that such third
parties shall first agree in a signed writing to be bound by the terms of this Agreement or
such terms as may be acceptable to Company.

(c) Specific Deliverables Owned by Client. Notwithstanding the foregoing
provisions of Section 4.1(b) but subject to any third party rights or restrictions and the
provisions of Section 4.1(a) and the other provisions of this Section 4.1(c), Client will own the
copyright in and to Materials that (i) are developed for and delivered by Company to Client,
(ii) are paid for by Client, and (iii) are clearly and specifically identified in a Work Order as
governed by the provisions of this Section 4.1(c) (the "Specific Client Owned Deliverables").
Notwithstanding the foregoing, Company will retain ownership of any Company-owned
software or development tools that are used in producing the Specific Client Owned
Deliverables and become embedded in the Specific Client Owned Deliverables. Company
hereby grants to Client a perpetual (subject to compliance with this sentence), royalty-free,
nontransferable, nonexclusive license to use such embedded software and tools (if any) solely
in connection with Client's internal use and exploitation of the Specific Client Owned
Deliverables and only so long as such software and tools (if any) remain embedded in the
Specific Client Owned Deliverables and are not separated therefrom. Company will own all
intellectual property rights in or related to the Specific Client Owned Deliverables other than
the copyright ownership rights granted to Client pursuant to this Section 4.1(c).

4.2 Client Information. Company recognizes and agrees that, except as specified in

Section 4.1, it has no claim of ownership to any data, materials or information submitted by
Client to Company or the Services (“Client Information”), which Client Information is being
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provided to Company solely for the purposes of enabling Company to render the Services,
and that title and all ownership rights in and to such Client Information shall at all times
remain with Client. Client shall have sole responsibility for the accuracy, quality, integrity,
legality, reliability, appropriateness, and intellectual property ownership or right to use all
Client Information.

43 Confidentiality.

(a) Confidential Information. This Section 4.3 shall apply to all confidential and
proprietary information disclosed by either party (‘Disclosing Party”) to the other party
("Receiving Party”), including all Client Information, Materials of Company, and information
related to the Disclosing Party’s technology, software, know-how, products, potential
products, services, potential services, financial information, employees, customers, markets
and/or business information (collectively, “Confidential Information”). The terms and
conditions of this Agreement and all Work Orders shall be treated by Client as the
Confidential Information of Company. Confidential Information shall not include any
information which (i) was known to the Receiving Party prior to being disclosed by the
Disclosing Party, (i) becomes publicly known through no wrongful act of the Receiving Party,
{iii) is approved for release by written authorization of the Disclosing Party, (iv) is received
from a third party not in breach of any separate confidentiality obligation known to the
Receiving Party, or (v) is independently developed without reference to the Disclosing Party's
Confidential Information.

(b) Scope of Obligation. The Receiving Party agrees to use the Confidential
Information of the Disclosing Party only as provided for in this Agreement. Each party agrees
to hold the other party's Confidential Information in strict confidence and not to disclose
such Confidential Information to any third parties. Notwithstanding the foregoing, each
party may disclose the other party's Confidential Information only to those employees,
agents, representatives and/or consultants who require such information only in connection
with this Agreement.  Each party agrees to instruct all such employees, agents,
representatives and consultants regarding the foregoing obligations and ensure that such
employees, agents, representatives and consultants are bound by obligations of
confidentiality to the Receiving Party that are at least as restrictive as those contained herein.
Each party agrees that it will take all reasonable measures to protect the confidentiality of,
and avoid the unauthorized disclosure or use of, the other party's Confidential Information in
order to prevent it from being made public or in the possession of persons other than those
persons authorized hereunder to have any such Confidential Information, which measures
shall include at least the same degree of care that the Receiving Party utilizes to protect its
own confidential information of a similar nature but in any event shall include commercially
reasonable precautions designed to protect the Disclosing Party's Confidential Information
from unauthorized disclosure and/or use.

(c) Limited Disclosure Right. Confidential Information may be disclosed to the
extent required by court order or as otherwise required by law, provided that the Receiving
Party, to the extent legally permissible, notifies the Disclosing Party promptly upon learning
of the possibility of any such requirement and, to the extent legally permissible, has given the
Disclosing Party a reasonable opportunity to contest or limit the scope of such required
disclosure.

(d) Return of Confidential Information. Promptly upon termination of this
Agreement, or at any other time upon the request by a party, the other party shall (i) return

Page 4 of 12



Master Services Agreement City of Grantville, GA

to the Disclosing Party or, at the Disclosing Party's request, destroy all Confidential
Information of such Disclosing Party, whether in paper or electronic form, provided, however
that the foregoing shall not apply to Confidential Information that is stored in the Receiving
Party's electronic archives, which Confidential Information will be destroyed in the ordinary
course of the Receiving Party's business in accordance with its document destruction
policies; and (ii) certify to the Disclosing Party in writing that it has complied with the
provisions of this Section 4.3.

5. Limited Warranty and Disclaimers.

51 Limited Warranty. Company warrants to Client that the Services, as and when
delivered or rendered hereunder, will substantially conform to the description of services or
specifications set forth in the applicable Work Order. Company's sole liability under the
foregoing warranty shall be to provide the services described in Section 5.3 hereof.

52 DISCLAIMER OF WARRANTIES. THE WARRANTY SET FORTH IN SECTION 5.1
STATES COMPANY'S SOLE AND EXCLUSIVE WARRANTY TO CLIENT CONCERNING THE
SERVICES HEREUNDER. EXCEPT AS EXPRESSLY SET FORTH IN SECTION 5.1, THE
SERVICES ARE PROVIDED STRICTLY “AS IS” AND COMPANY MAKES NO ADDITIONAL
WARRANTIES, EXPRESS, IMPLIED, ARISING FROM COURSE OF DEALING OR USAGE OF
TRADE, OR STATUTORY, AS TO THE SERVICES OR ANY MATTER WHATSOEVER. IN
PARTICULAR, ANY AND ALL WARRANTIES OF MERCHANTIBILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NONINFRINGEMENT ARE EXPRESSLY EXCLUDED.
COMPANY DOES NOT WARRANT, AND SPECIFICALLY DISCLAIMS THAT THE SERVICES
BEING PROVIDED WILL RESULT IN COST SAVINGS, PROFIT IMPROVEMENT, OR THAT THE
SERVICES WILL BE ERROR-FREE. THIS IS A LIMITED WARRANTY AND IS THE ONLY
WARRANTY MADE BY COMPANY.

5.3 Notice Obligation; Remedy. Client shall notify Company in writing within thirty (30)
days after completion of the Services in question when any of the Services fail to substantially
conform to the description of services or specifications set forth in the applicable Work Order.
Such notification shall include the detailed information necessary for Company to verify such
nonconformity. Upon actual receipt of such notification and verification of the
nonconformity, Company shall correct the nonconformity so that the Services shall
substantially conform with the agreed description of services or specifications in the
applicable Work Order. Client agrees to pay Company for all personnel time and expenses
incurred in investigating reported nonconformities when the alleged nonconformities are
not discovered. The passage of the thirty (30) day period after completion of the Services in
question without the notification described herein shall constitute final acceptance of the
Services.

6. Limitation of Liability.

6.1 COMPANY’S LIABILITY ON ANY CLAIM, LOSS OR LIABILITY ARISING OUT OF, OR
CONNECTED WITH THIS AGREEMENT, THE SERVICES OR USE OF THE PRODUCT OF ANY
SERVICES FURNISHED HEREUNDER, SHALL IN ALL CASES BE LIMITED SOLELY TO
CORRECTION OF NONCONFORMITIES WHICH DO NOT SUBSTANTIALLY CONFORM WITH
THE AGREED DESCRIPTION OF SERVICES IN A WORK ORDER, OR SPECIFICATIONS
IDENTIFIED IN A WORK ORDER.
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6.2 IF FOR ANY REASON COMPANY IS UNABLE OR FAILS TO CORRECT
NONCONFORMITIES AS PROVIDED, COMPANY’S LIABILITY FOR DAMAGES ARISING OUT
OF ANY WORK ORDER FOR SUCH FAILURE, WHETHER IN CONTRACT OR TORT
(INCLUDING NEGLIGENCE), LAW, EQUITY OR OTHERWISE, SHALL NOT EXCEED THE
AMOUNTS PAID BY CLIENT FOR THAT PORTION OF THE SERVICES WHICH FAIL TO
CONFORM. IN NO EVENT SHALL COMPANY BE LIABLE UNDER COMPANY'S MAXIMUM
AGGREGATE LIABILITY ARISING OUT OF OR RELATED TO THIS AGREEMENT OR ANY
WORK ORDER(INCLUDING FOR ANY AMOUNTS IN EXCESS OF CLAIM AND/OR SERIES OF
CLAIMS, WHETHER RELATED OR UNRELATED) WHETHER IN CONTRACT OR TORT
(INCLUDING NEGLIGENCE), LAW, EQUITY OR OTHERWISE, EXCEED THE AMOUNTS PAID
BY CLIENT TO COMPANY INFOR SERVICES OF COMPANY DURING THE NINETY DAY (90)
PERIOD PRECEDING ANY FAILURE OR BREACH BYTHE EVENT(S) GIVING RISE TO THE
CLAIM (OR TO THE FIRST CLAIM IN A SERIES OF CLAIMS). FOR THE AVOIDANCE OF
DOUBT, ANY AMOUNTS PAID TO COMPANY OR CLAIM BY CLIENTFOR THIRD PARTY
HARDWARE, SOFTWARE, PRODUCTS OR SERVICES SHALL NOT BE A PART OF AMOUNTS
PAID FOR SERVICES OF COMPANY.

6.3 UNDER NO CIRCUMSTANCES SHALL COMPANY BE LIABLE TO CLIENT FOR ANY
LOSS OF USE, INTERRUPTION OF BUSINESS, LOSS OR CORRUPTION OF DATA, OR ANY
INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE OR CONSEQUENTIAL DAMAGES OF ANY
KIND (INCLUDING LOST PROFITS) REGARDLESS OF THE FORM OF ACTION WHETHER IN
CONTRACT, TORT (INCLUDING NEGLIGENCE), LAW, EQUITY OR OTHERWISE, EVEN IF
COMPANY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, OR FOR ANY
CLAIM OR DAMAGES ASSERTED BY ANY THIRD PARTY.

6.4 CLIENT ACKNOWLEDGES THAT COMPANY HAS SET ITS FEES, AND ENTERED INTO
THIS AGREEMENT IN RELIANCE UPON THE LIMITATIONS OF LIABILITY AND THE
DISCLAIMERS OF WARRANTIES AND DAMAGES SET FORTH IN THIS AGREEMENT, AND
THAT THE SAME FORM AN ESSENTIAL BASIS OF THE BARGAIN BETWEEN THE PARTIES.
THE FOREGOING LIMITATION OF LIABILITY IS INDEPENDENT OF ANY EXCLUSIVE
REMEDIES FOR BREACH OF WARRANTY SET FORTH IN THIS AGREEMENT.

6.5 THE PROVISIONS OF SECTIONS 5, 6 AND 7 ARE CLIENT’S EXCLUSIVE REMEDIES
RELATED TO THE SERVICES, ANY FAILURE BY COMPANY TO CORRECT
NONCONFORMITIES IN THE SERVICES, OR FOR BREACH BY COMPANY OF THIS
AGREEMENT OR A WORK ORDER AND SHALL APPLY REGARDLESS OF THE SUCCESS OR
EFFECTIVENESS OF SUCH REMEDIES.

6.6 Client is responsible for adopting reasonable measures to limit Client’s exposure with
respect to such potential losses and damages, including (without limitation) examination
and confirmation of results of the Services prior to use thereof, provision for identification and
correction of errors and omissions, and preparation and storage of backup or duplicate data.
Client is also responsible for complying with all local, state, and federal laws pertaining to the
use and disclosure of any Client Information.

7. Indemnity.
7. Infringement Claims.
(a) General. Subject to Section 6 of this Agreement, the limitations set forth below

Page 6 0f 12



Master Services Agreement City of Grantville, GA

in this Section 7.1 and the procedures set forth below in Section 7.3, Company and Client (each
an “indemnitor”) each agrees to defend the other party (each an “indemnitee”) against any
action to the extent that such action is based upon a claim that the Confidential Information
(other than third party hardware, software, products, materials or services) provided by the
indemnitor, or any part thereof, (i) infringes a copyright perfected under United States statute,
or (ii) constitutes an unlawful disclosure, use or misappropriation of another party's trade secret,
and the indemnitor will bear the expense of such defense and pay any liabilities, costs and
expenses, including reasonable attorneys' fees and expenses (collectively “Losses”) that are
attributable to such claim finally awarded by a court of competent jurisdiction.

(b) Exclusions. Neither Company nor Client will be liable to the other for claims of
indirect or contributory infringement. The indemnitor will have no liability to the indemnitee
hereunder if (i) the claim of infringement is based upon the use of Confidential Information
provided by the indemnitor hereunder in connection or in combination with equipment,
devices or software not supplied by the indemnitor or used in a manner for which the
Confidential Information was not designed, (i) the indemnitee modifies any Confidential
Information provided by the indemnitor hereunder and such infringement would not have
occurred but for such modification, or (i) the claim of infringement arises out of the
indemnitor's compliance with specifications or requirements provided by the indemnitee and
such infringement would not have occurred but for such compliance.

(c) Additional Remedy. If Confidential Information becomes the subject of an
infringement claim under this Section 7.1, or in the indemnitor's opinion is likely to become the
subject of such a claim, then, in addition to defending the claim and paying any damages and
attorneys'’ fees as required above in this Section 7.1, the indemnitor may, at its option and in its
sole discretion, (A) replace or modify the Confidential Information to make it noninfringing or
cure any claimed misuse of another's trade secret or (B) procure for the indemnitee the right to
continue using the Confidential Information pursuant to this Agreement. Any costs associated
with implementing either of the above alternatives will be borne by the indemnitor but will be
subject to Section 6 of this Agreement. If neither alternative is pursued by, or (if pursued)
available to, the indemnitor, (x) the indemnitee will return such Confidential Information to the
indemnitor and (y) if requested by the indemnitee in good faith, the parties will negotiate, but
subject to Section 6 of this Agreement, to reach a written agreement on what, if any, monetary
damages (in addition to the indemnitor's obligation to defend the claim and pay any damages
and attorneys' fees as required above in this Section 7.1) are reasonably owed by the indemnitor
to the indemnitee as a result of the indemnitee no longer having use of such Confidential
Information. The payment of any such monetary damages will be the indemnitee's sole and
exclusive remedy for the inability of the indemnitor to implement either of the above
alternatives.

7.2 Third Party Indemnification of Company. Without limiting Company's liability to
Client under this Agreement, each of the parties acknowledge that Company would not
enter into this Agreement, and by Company entering into and performing its obligations
under this Agreement, Company will not assume and should not be exposed to the business
and operational risks associated with Client's business, and Client therefore agrees, subject
to Section 7.3 below, to indemnify and defend Company and hold Company harmless from
any and all third party Losses arising out of the conduct of Client's business, including the use
by Client of the Services.

7.3 Procedures. The indemnification obligations set forth in this Section 7 will not apply
unless the party claiming indemnification: (a) notifies the other promptly in writing of any

Page 7 of 12



Master Services Agreement City of Grantville, GA

matters in respect of which the indemnity may apply and of which the notifying party has
knowledge, in order to allow the indemnitor the opportunity to investigate and defend the
matter; provided, however, that the failure to so notify will only relieve the indemnitor of its
obligations under this Section 7 if and to the extent that the indemnitor is prejudiced thereby;
and (b) gives the other party full opportunity to control the response thereto and the defense
thereof, including any agreement relating to the settlement thereof: provided, however, that the
indemnitee will have the right to participate in any legal proceeding to contest and defend a
claim for indemnification involving a third party and to be represented by legal counsel of its
choosing, all at the indemnitee's cost and expense. However, if the indemnitor fails to promptly
assume the defense of the claim, the party entitled to indemnification may assume the defense
at the indemnitor’s cost and expense. The indemnitor will not be responsible for any settlement
or compromise made without its consent, unless the indemnitee has tendered notice and the
indemnitor has then refused to assume and defend the claim and it is later determined that the
indemnitor was liable to assume and defend the claim. The indemnitee agrees to cooperate in
good faith with the indemnitor at the request and expense of the indemnitor.

8. General Provisions.

8.1 Non-Hire Provision. Each party to this Agreement agrees that it will not hire, employ,
or contract with, or solicit to hire, employ, or contract with, any person who is, or within the
immediately preceding one year was, an employee or subcontractor of the other party to this
Agreement for any purposes during the term of this Agreement, or for a period of one year
after this Agreement terminates.

8.2 Recording. (a) Some Services provided may involve recording and/or monitoring. For
such Services, information uploaded to or in any way passing through computer systems
used to provide the Services, including written, visual, or oral communications or other
electronic means, may be recorded or monitored for quality assurance and diagnostic
purposes. By accessing or using the Services, Client consents to such recording and
monitoring. Client is also solely responsible for informing anyone with whom Client interacts
or otherwise communicates via the Services that information uploaded to or in any way
passing through the Services, including written, visual or oral communications or other
electronic means, may be recorded or monitored for quality assurance and diagnostic
purposes.

(b) If phone conferences/conference bridges are applicable to the Services being provided to
Client, Client acknowledges that the laws of certain jurisdictions may require that if a
conference is recorded, all participants in the conference must be informed in advance of
any such recording, so they may consent to being recorded (if required by applicable laws).
Client acknowledges and agrees that Client shall be solely responsible for complying with all
Applicable Laws and Third-Party Rights when using recording features (this includes Client's
obligation to obtain the consent, if required by applicable laws, of all participants before the
commencement of the recording). Company shall have no liability to Client or any
participant in Client's recorded conference with respect to Clients obligations under this
Section 8.2.

8.3 Conflict. Any purchase order or other document issued by Client is for administrative
convenience only. In the event of any conflict between this Agreement and any purchase
order, this Agreement shall prevail.
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8.4 Survival. In the event of any expiration or termination of this Agreement, Sections 2,
3, 4,5,6,7,and 8 of this Agreement shall survive and shall continue to bind the parties.

85 Governing Law. This Agreement shall be governed in all respects by the laws of the
United States of America and the State of GA without regard to conflicts of law principles.
The parties agree that the United Nations Convention on Contracts for the International Sale
of Goods is specifically excluded from application to this Agreement.

8.6 Forum. All disputes arising under this Agreement shall be brought in the state or
federal courts located in GA, as permitted by law. The state and federal courts located in GA
shall each have non-exclusive jurisdiction over disputes under this Agreement. Client
consents to the personal jurisdiction of the above courts.

8.7 Injunctive Relief. It is understood and agreed that, notwithstanding any other
provisions of this Agreement, breach of the provisions of this Agreement by Client will cause
Company irreparable damage for which recovery of money damages would be inadequate,
and that Company shall therefore be entitled to obtain timely injunctive relief to protect
Company'’s rights under this Agreement in addition to any and all remedies available at law.

8.8 Notices. All notices or reports permitted or required under this Agreement shall be in
writing and shall be delivered by personal delivery or by certified or registered mail, return
receipt requested, and shall be deemed given upon personal delivery or five (5) days after
deposit in the mail. Notices shall be sent to the parties at the addresses described on the first
page of this Agreement or such other address as either party may designate for itself in
writing. All notices to Company must be to its President to be effective.

89 No Agency. Nothing contained herein shall be construed as creating any agency,
partnership, or other form of joint enterprise between the parties.

810  Force Majeure. Neither party shall be liable hereunder by reason of any failure or
delay in the performance of its obligations hereunder (except for the payment of money) on
account of strikes, shortages, riots, insurrection, fires, flood, storm, explosions, acts of God,
war, governmental action, labor conditions, earthquakes, material shortages or any other
cause which is beyond the reasonable control of such party.

81 Waiver. The failure of either party to require performance by the other party of any
provision hereof shall not affect the full right to require such performance at any time
thereafter; nor shall the waiver by either party of a breach of any provision hereof be taken or
held to be a waiver of the provision itself.

812  Severability. In the event that any provision of this Agreement shall be
unenforceable or invalid under any applicable law or be so held by applicable court decision,
such unenforceability or invalidity shall not render this Agreement unenforceable or invalid
as a whole, and, in such event, such provision shall be changed and interpreted so as to best
accomplish the objectives of such unenforceable or invalid provision within the limits of
applicable law or applicable court decisions.

813  Nondisclosure. Client promises not to disclose the terms and conditions of this
Agreement to any third party without the prior written consent of Company.

814  Headings. The section headings appearing in this Agreement are inserted only as a
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matter of convenience and in no way define, limit, construe, or describe the scope or extent
of such section or in any way affect this Agreement.

815 Assignment. Neither this Agreement nor any rights or obligations of Client
hereunder may be assigned, sold, or otherwise transferred by Client in whole or in part
(including by merger, reorganization, consolidation, sale of all or any portion of the assets of
Client or change in control of Client) without the prior written approval of Company. For the
purposes of this Section 814 (“Assignment”), a change in control means a change in the
persons or entities who control fifty percent (50%) or more of the equity securities or voting
interest of Client as of the date of this Agreement.

816  Right to Engage in Other Activities. Client acknowledges and agrees that Company
may provide information technology services for third parties at any Company facility that
Company may utilize from time to time for performing the Services. Nothing in this Agreement
will impair Company’ right to acquire, license, market, distribute, develop for itself or others or
have others develop for Company similar technology performing the same or similar functions
as the technology and Services contemplated by this Agreement.

817  Counterparts. This Agreement may be executed simultaneously in two or more
counterparts, each of which will be considered an original, but all of which together will
constitute one and the same instrument.

818  Entire Agreement. This Agreement together with any Work Orders attached hereto
completely and exclusively states the agreement of the parties regarding its subject matter.
It supersedes, and its terms govern, all prior proposals, agreements, or other communications
between the parties, oral or written, regarding such subject matter. This Agreement shall not
be modified except by a subsequently dated written amendment signed on behalf of
Company and Client by their duly authorized representatives.
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IN WITNESS WHEREOF, the parties hereto have entered into this Agreement as of the
date first above written.

COMPANY:

VC3, Inc.

By:

Name:

Title:

CLIENT:

City of Grantville, GA

By:

Name:

Title:

H

Confidential
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Exhibit A
Hourly Rates
Hourly Bill
Service Area Rate Description of Service Area
C . Consulting (Design, Architecture, Planning); Technology
onsulting & . i .

Project $  176.00 Assessment_s; Securllty Agdjts. PrOJect Managemer‘ﬂ.
Management ClO Consulting Services including product evaluations

and application/infrastructure planning services.

N Application Software development, design, testing and

Application i .
Development $ 166.00 coo!e revisions. Sysftems Programm.mg (Sys_'.tem Level

Scripting/Automation). All SharePoint services.
Web Design $  166.00 Web site design and implementation services which are
Services ' NOT built on a Microsoft SharePoint platform.
Infrastructure Installation and Setup of the following: Networks,
Deployment $ 154.00 | Electronic Messaging Systems, Servers, SANs, VMWare,
Services Citrix, Network Domains and Desktop Deployments.
Infrastructure Maintenance Services for the following: Netwaorks,
Maintenance $ 154.00 | Electronic Messaging Systems, Servers, SANs, VMWare,
Services Domains, Microsoft Server and Desktop support.

Travel time to and from the Customer. This rate includes
Travel Time $ 106.00 |the mileage expense at the current IRS approved

mileage rate.
Ifrer Eisare All reactive support services provided to Customer

$ 191.00 | outside of the hours of 8am to 5pm Monday through

Support Services

Friday and all services provided on National Holidays

Note: Rates will automatically increase on an annual basis equivalent to the CPI change for
All Urban Consumers. Annual rate increases will become effective on the first of the
month following the release of data for the prior calendar year.

Page 12 of 12
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RECEIVED  Nov.29, 2021
"‘*H‘/ ) |

'}l{m&—

Robi Higgins

City Clerk

City of Grantville

123 LaGrange St.

Grantville , Ga. 30220

RE: Veto of Resolution 2021-11
Dear Ms. Higgins:

Pursuant to Section 2.06 of the Charter of the City of Grantville, | am Vetoing the above
referenced and attached Resolution adopted by the city council Nov.22, 2021 .

My reason for this veto is as follows:
I believe the adoption of this Resolution is not necessary at this time.
Yours truly, | )
"
Dougafewell
Mayor

ce: City Councilmembers
Al Grieshaber Jr. City Manager



THE CITY OF GRANTVILLE, GEORGIA

RESOLUTION NO. 2021-11
BEFORE THE CITY COUNCIL

A RESOLUTION TO REMOVE DEFEATED AGENDA
ITEMS FOR A PERTOD OF SIX (6) MONTHS

WHEREAS, Agenda Items that have been defeated by a majority of the City
Council have been placed repeatedly on the City Council Work Session agenda and the

City Council Meeting agenda,

NOW, THEREFORE, BE I'T RESOLVED by the City Council of the City of
Grantville, the Agenda Items that have been defeated by a majority of the City Council
can not be placed on the City Council Work Session agenda nor the City Council
Meeting agenda for six (6) months,

IT IS SO RESOLVED this 22" day of November, 2021, by the City Council of
the City of Grantville,

Mayor

ATTEST:

City Clerk



THE CITY OF GRANTVILLE, GEORGIA

RESOLUTION NO. 2021-12
BEFORE THE CITY COUNCIL

A RESOLUTION TO RECONSIDER
DEFEATED AGENDA ITEMS

WHEREAS, Agenda Items that have been defeated by a majority of the City
Council have been placed repeatedly on the City Council Work Session agenda and the
City Council Meeting agenda,

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of
Grantville, the Agenda Items that have been defeated by a majority of the City Council
can not be placed on the City Council Work Session agenda nor the City Council
Meeting agenda for six (6) months unless a Motion for Reconsideration is approved by a
majority of the City Council.

IT IS SO RESOLVED this 20" day of December, 2021, by the City Council of
the City of Grantville.

Mayor

ATTEST:

City Clerk



THE CITY OF GRANTVILLE, GEORGIA

RESOLUTION NO. 2021-13
BEFORE THE CITY COUNCIL

A RESOLUTION APPROVING AND AUTHORIZING
SUBMISSION OF AN APPLICATION FOR A GRANT TO THE
USDA 2021/2022 RURAL BUSINESS DEVELOPMENT
GRANT PROGRAM AND AUTHORIZING MATCHING MONIES

WHEREAS, the purpose of the Rural Business Development Grants is to finance
the development of small and emerging businesses in rural areas with fewer than 50
employees and less than one million dollars in gross revenues. The funds can be used for
land acquisition, construction, renovation, technical assistance, project planning and
more.

NOW, THEREFORE, BE IT RESOLVED by the City of Grantville, Georgia
and it is hereby resolved by the same that submission of an Application for a Grant to the
USDA 2021/2022 Rural Business Development Grant Program to renovate the Freight
Depot for use as a Food Pantry/Community Center including the pledge of matching
monies is approved and adopted.

This resolution is passed this 20th day of December, 2021.

Doug Jewell, Mayor

ATTEST

Roberta Higgins, City Clerk



11/16/21, 8:27 AM Partner With Us - Atlanta Community Food Bank

ATLANTA
) COMMUNITY

PARTNER WITH US

BEGOME A PARTNER
ON THE MISSION
[0 END HUNGER.

Run a food pantry? Starting a soup kitchen? Feeding
hungry people out of your church? We can help. We
distribute food to over 700 partners. Find out how to

become one of them.

High Priority Programs

English

https:/fwww.acfb.org/partner-with-us/ 110



11/16/21, 8:27 AM Partner With Us - Atlanta Community Food Bank

The highest priority partner agencies are food pantries,
soup kitchens, and kids and senior programs that serve
areas with the greatest need as determined by Feeding
America and the U.S. Census. We consider additional
partner agencies based on poverty statistics and
avoiding duplication or effort of services in an area, as
well as site visits and geographical assessments.

Partner agencies order food and grocery products from
the Food Bank and provide these goods to their local
communities for free.

Thank you for your interest in helping our neighbors in
need. Currently, we are not accepting applications for
new agency partners. The holiday season is one of our
busiest times of the year and as a result, we will be
working to serve our network of partners as effectively
as possible.

We look forward to partnering with you in the future
when we resume accepting applications in early 2022.
Please continue to visit our website for future updates.

EE English

https://iwww.acfb.org/partner-with-us/ 2/10



11/16/21, 8:27 AM Partner With Us - Atlanta Community Food Bank

Partner Eligibility Criteria

Food Pantry Program Specific A

Food Pantries are community-based, nonprofit food
assistance programs most often found at churches,
synagogues, mosques, and social service agencies.
They provide a limited amount of food to individuals
and families facing either food emergencies or ongoing
food needs.

Food Pantries must:

* Be openaminimum of one time a week and
operate at least 20 hours a month. In addition,
all pantries must serve 35 or more households
per month.

® Postsigns that indicate both the presence of

On-Premise Program-Specifi~_ N

hitps://www.acfb.org/partner-with-us/ 3/10



11/16/21, 8:27 AM Partner With Us - Atlanta Community Food Bank

On-Premise Programs serve food to low-income
persons on-site at their facilities, such as child care
centers, shelters, and soup kitchens.

On-Premise Programs must:

* Provide a copy of DHR license, if applicable.

* Provide a copy of County Health Department
Report, if applicable.

* Provide any Safe Food Handler's certificate
recoghized by county.

* Provide proof of operating a food pantry or an
on-premise feeding program at least 6 months
prior to the date on the application.

* Have mealtimes that occur at least once a week.

* Bewilling and able to provide food to those in

need without requiring the recipient to pay,

https:/iwww.acfb.org/partner-with-us/ 410



11/16/21, 8:27 AM Partner With Us - Atlanta Community Food Bank

Community Need

There must be an established need in your community
for a new food program. We reserve the right to review
the concentration of agencies in your community. If a
food program already exists in your neighborhood,
then it may be more beneficial to collaborate with

501(c)(3) N

In order to be considered for partnership with us, your
agency must be designated a 501(c)(3) tax-exempt,
public nonprofit organization by the Federal
Government. An official copy of your organization’s
501(c)(3) determination letter must be submitted with

Georgia Secretary of State s

Your agency must be registered with the Georgia
Secretary of State as a registered nonprofit
organization and be in good standing and in

https://www.acfb.org/partner-with-us/ 5/10



11/16/21, 8:27 AM Partner With Us - Atlanta Community Food Bank

Equal Opportunity & Access

No matter the type of food program, you are expected
to serve individuals regardless of their race, color,
ethnicity, national origin, ancestry, creed, religion,

Food Program Hours of Operation AN

All partner agencies are required to follow a weekly
schedule throughout the year and must be open during
the days and hours reported to the Food Bank.
Temporary schedule changes are permitted, but must
be reported in writing as soon as possible. Permanent
distribution schedule changes must be submitted in
writing as well.

Public Outreach %

All partner agencies must post a sign that indicates
both the presence of the food program and the days
and hours of operation. This sign must | = engish ile

https:/fiwww.acfb.org/partner-with-us/ 6/10



11/16/21, 8:27 AM Partner With Us - Atlanta Community Food Bank

to the public. It may be part of a church marquee or the
days and hours of operation may be written on poster
board that is at least 8.5"x 11”. In addition, a sign must
be placed on the outside door that clients use to
access the pantry so they know which entrance to use.

Pest Control Requirements %

All partner agencies must have a pest control plan, a
current contract with a licensed professional
exterminator and an extermination logbook containing
your contract and receipts for each visit. This must be
available for review when a Food Bank representative
visits your site. We recommend monthly exterminator

Food Industry Donors

If you work in the food industry, please consider

donating your overstocked, shortdated or unused
B English

hitps://www.acfb.org/partner-with-us/ 710




11/16/21, 8:27 AM Partner With Us - Atlanta Community Food Bank

food. We distribute food and grocery products to
over 700 partner agencies in 29 metro Atlanta and
north Georgia counties. With strong support from
our local food industry, we're able to provide our
partner agencies with more than 60 million pounds
of food every year. For more information on
becoming a food donor, please email us.

Email Us

Corporate Partners

Our corporate partners are some of our biggest
supporters and greatest advocates. Not only in
financial contributions and food donations, but in
rolling up their sleeve and getting involved.
Whether by group volunteering, sponsoring events
or hosting their own inter-department food drives,
our corporate partners are critical to our success.

Learn More

EE English
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11/16/21, 8:27 AM Partner With Us - Atlanta Community Food Bank

CONTACT US About Us

/ yr )/ /:- -~ Pt & :\‘ ‘c"__: [ -:"-
104-892-3333 Leadership

3400 North Desert Drive, Reports

Atlanta, GA 30344 AFE
History
Newsroom
Careers

Espanol

P FOR OURNEWSLETTER

"hank you for caring about hunger in our community.

Subscribe

EE English
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EE English
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THE CITY OF GRANTVILLE, GEORGIA

RESOLTION NO. 2021-14
BEFORE THE CITY COUNCIL

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF GRANTVILLE, GEORGIA
APPROVING PREMIUM PAY FOR CITY EMPLOYEES

WHEREAS, the City of Grantville experienced an event of critical significance as a result of the novel
coronavirus known as COVID-19; and

WHEREAS, as a result of COVID-19, the American Rescue Plan Act (ARPA) was signed into law on
March 11, 2021; and

WHEREAS, the ARPA allows for funds received to be used to provide premium pay for essential
workers; and

WHEREAS, all employees of the City of Grantville are defined as essential workers by the Center for
Disease Control (CDC); and

WHEREAS, the City Council desires to provide premium pay to city employees for their selfless
sacrifices to the citizens and residents of Grantville.

NOW THEREFORE, BE IT RESOLVED BY THE GRANTVILLE CITY COUNCIL OF THE
CITY OF GRANTVILLE, GEORGIA, THAT:

SECTION ONE. The Grantville City Council approves retroactive premium pay for all full-time and
part-time city employees at a rate of $2.00 per hour for every regular hour worked from July 1, 2020 through
May 31, 2021. However, the total premium pay shall not exceed $3,000 per employee.

A List of Prospective Recipients is attached as Exhibit A.

SECTION TWO, The City Clerk is authorized to make said payments to employees from the first
allocation of ARPA funds.

It is So Resolved this 20" day of December, 2021 by the City of Grantville.

Mayor
ATTEST:

City Clerk
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